
Articulating

for Resumes & Interviews
INTERNSHIP

Marketing Intern
ABC Agency, Washington, DC
• Strengthened Microsoft Excel skills by creating more efficient client

information database system
• Analyzed company’s young adult marketing campaign and created

comprehensive report on findings
• Developed interactive presentation to present market

research findings to marketing team
• Based on superior performance, invited to serve on

management team’s Intern Advisory Board

UNDERGRADUATE RESEARCH

May - August 20XX Research Assistant/Lab Coordinator
Department of Psychology, College Park, MD
• Conducted research in the Interpersonal Relationships Lab,

translating basic science principles into therapeutic interventions
• Oversaw lab’s daily activities and 14 other undergraduate assistants,

and standardized all psychological measures used within the lab
• Surveyed participants in an attachment study and coded data
• Interviewed Research Assistant (RA) applicants for the next semester,

evaluated applications, and chose new RAs

March - May 20XX

STUDY ABROAD

Education:
Accademia Italiana
Florence, Italy
Program of study: Italian language and Italian cultural studies

Related Experience:
English Language Teaching Assistant
Scuola Primeria San Pier Martire, Florence, Italy
• Instructed English language to Italian students, ages 7-11
• Discussed aspects of United States culture, including American

holidays, sports, and school

September - December 20XX

LEADERSHIP
President
TerpThon, College Park, MD
• Coordinate Fall new member campaign; increased membership 15%
• Manage yearly budget of $8500; prepared proposal for student

government funding allocation
• Enhanced organizational skills by coordinating event logistics such as

scheduling volunteers, making room reservations, preparing meeting
agendas, and overseeing social media marketing efforts

August 20XX - Present

September - December 20XX

LIVING-LEARNING COMMUNITIES

Spanish Immersion Program Scholar
Language House Immersion Program, College Park, MD
• Interact and communicate in Spanish with 4 roommates in a

living-learning environment
• Research and discuss Spanish history, culture, literature, art, and

ideologies in a cluster of 20 students

May 20XX - Present

SERVICE LEARNING

Volunteer Tutor
Prince George’s County Public Schools, MD
• Tutor elementary-aged students once a week in math and reading
• Design customized activities and games for students based on

individual needs
• Increase communication skills by discussing students’ progress with

teachers and parents
• Develop peer training program for new college-aged tutors
• Awarded Volunteer Tutor of the Year by peers, teachers, and

students, May 20XX

August 20XX - Present

Potential Interview Questions:
• How did your technical skills improve while working at this internship?
• Based on this experience, do you see yourself working in the field

after graduation? Why? Why not?

Potential Interview Questions:
• What made you interested in working in a research lab?
• What skills have you gained from this research experience that you

plan on using if you are offered a job here?

Potential Interview Questions:
• How did this position impact your experience when you were

studying abroad?
• Have you changed since studying abroad? If so, how?

Potential Interview Questions:
• How did you handle personality conflicts with members of your

organization?
• How did you assess the success or failure of your events?

Potential Interview Questions:
• How does this living experience help you work with people from other

backgrounds?
• How do you handle conflicts that may arise with peers who speak

other languages or have customs different from your own?

Potential Interview Questions:
• What did you learn about your communication skills while working

with parents, students, and teachers?
• How did you measure your level of success while tutoring and after

tutoring your student(s)?

TALENT SCOUT ASSISTANT

• Initiated contact with up and coming artists for possible
representation

• Helped promote and distribute artists in both physical and
digital markets

• Reviewed and edited proofs of social media, advertisements
and other marketing projects

• Managed the benefit Youth Concert Series that attracted 200
attendees

SALES ASSOCIATE/VISUALS COORDINATOR

• Aided customers in finding proper sizes, assembling outfits
and finalizing purchases

• Represented the brand through personal presentation and
positive interactions

• Designed and constructed visual layouts including bust
forms, window displays, floor sets and lighting

SERVER

• Selected by management to train new servers on operations
and customer service

• Provided quality customer service in a fast-paced
environment (at least five tables per hour)

RESIDENT ASSISTANT

• Planned three community development programs per
semester for 150 residents

• Referred residents to campus services and programs
• Gained crisis management and conflict mediation skills
• Served as liaison between University residents and Resident

Life administrators
• Logged judiciary, maintenance and program evaluation

paperwork

STUDENT OFFICE ASSISTANT

• Provided administrative and programmatic support to office
events

• Designed print and electronic promotional materials for direct
distribution and Twitter posts

• Coordinated AV and room set up for workshops and panels
• Greeted program attendees and processed event

registrations
• Responded to phone and email inquiries regarding events

and services
• Performed data management including evaluation

compilation and report generation

Samples of Work Experience
SPORTS STAFF 

• Planned comprehensive sports curriculum for 100 campers
• Provided instruction in sporting techniques through effective

verbal communication and physical enactment
• Designed innovative approaches to ensure equal participation

of all involved campers

CAMP COUNSELOR

• Supervised a special-needs camper’s engagement in daily
camp activities

• Developed a specialized agenda and facilitated group
activities

• Received “Staff Member of the Session” award three times

UNDERGRADUATE RESEARCH ASSISTANT

• Selected for faculty research project with Undergraduate
Director of Government & Politics department

• Assembled comprehensive database of U.S. Supreme Court
briefs

• Analyzed approximately 1,500 Supreme Court Amicus Curiae
Briefs

• Recruited and scheduled over 20 students for research
experiments

• Coded and organized primary research results onto Excel
spreadsheets

CUSTOMER SERVICE REPRESENTATIVE

• Directed phone calls and scheduled appointments
• Trained over 10 new student employees
• Communicated with customers to address inquiries,

researched accounts and recorded resolutions

RETAIL SERVICES

• Assured customer satisfaction and diffused stressful
situations with customers

• Trained new employees on a touch screen computer
program for cashiers

• Presented promotional information and made
recommendations based on customer needs

TEACHING ASSISTANT

• Facilitated classroom discussions for two sections of 20
students each for Sociology of Gender course

• Graded quizzes and reflective journals
• Met with students daily to answer questions and provide

feedback on papers and assignments

12 17


